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ARIZONA CORPORATION COMMISSIwIv 
UTILITY COMPLAINT FORM 

~ ~ 

Investiaator: Richard Martinez Phone: (. 

Priority: Respond Within Five Days 

--- Fax: 

~~ ~~ 

Opinion No. 2011 - 98761 Date: 9/6/2011 
Corndaint Description: 01H Billing - Smart Meter 

N/A Not Applicable 

First: Last: 

Complaint Bv: Angie Glemba 
Account Name: Angie Galem Home: (000) 000-0000 

Street: email address Work: 

cltv: Phoenix d( CBR- 

State: AZ Zip: 85005 - is: E-Mail 
~ ~ 

Utility Companv. Miscellaneous Electric 
Division: Electric 

Contact Name: Unknown 

Nature of Comolaint: 
(Docket No. E-00000C-11-0328) 

Contact Phone: (000) 000-0000 

Dear sirlmadam, 

I am writing to express concern regarding the installation of 'Smart Meters' for scrutinizing uses of electrical 
power. There has been no instruction to the public concerning these new devices, nor enough study regarding 
the emission of RF harmful radiation from these devices. They seem to be way too intrusive into the lives of 
citizens. 'Big Brother' attitudes and intrusion are repulsive, to say nothing of being illegal according to our laws of 
freedom. 

One study also indicates there is nothing to prohibit the utilities from selling the information accrued from these 
insidious instruments. Privacy be damned. 

- I _  

I urge you to put a stop to these controlling devices and the rapid erosion of freedoms in AZ. 

4rizona Corporation Commission Thank you. 

Happy Jack, AZ 

Utilities' Response: 

Investiaator's Comments and Disposition!----- --- - 

Angela Glemba DOCKET€D 
*End of Complaint* 9CT a 2011 
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Emailed to Phoenix office for docketing. 
FILE CLOSED. 
*End of Comments* 

Date Completed: 10/6/2011 

ODinionNo. 2011 - 98761 


